,E’/*JV Q;ENEM AL

No. /AN Q147 -TX

The Dy, MAG Rawalpindi
All Controllers

ject:- USE OF 8QCIAL MEDIA PLATFORM BY GOVERNMENT SERVANTS

Please find enclosed

herewith . a copy of Establishmwent Divisi
No. 14/3/2022-D-1

plisivpent ision’s OM
1, dated.02/09/2024, received Ministry of Defence vide .0, No. V/70/D-18/2024
dzted (18/09/2074 on the above subje

ject for information and necessary action.

02. It is therefore reauested to comply with and ensure the implementation of
structions contained in the ivid O.M. of Establishment Division in true letter and spirit.
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W G Y ‘ Accounts Gfficer (AN-1)
N0, | IANIOI4TIX. dated. © 072024
i d‘?py toi- s ' i : '
\ 1. The Director MIS Rawalpindi

}hc Spenen Ofiwﬂ (E o ) Minist Stry 0'{7 Defer:_c;e, Rawalpindi.
\)/ The Accounts Officer (Automation) Local

All Groups of ‘AN’ Secticn fLOum)
PSto the M.A.G.
<6, : +-APS to-the Dy. MAG... -
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Accounts Officer (AN-1)
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M\ A
Subject:

14/3/2022-

2.

o )VFRNM]:N1 OF PAKISTAN
MINISTRY OF DEFIENCE
- DEFENCE DIVISION

ek o ko

'Kj__n’___c'illfly' find ench sed herewith a copy of Establishment Division’s O.M. No.

D-]_l;ﬁ_atéd 02/Sept/2024, on the above cited subject.

All Heads of Dep=itments / Services I-l‘eédqum'tcrs are requested o gomply and

USE OFSOCIA! MEDIA PLATFORM BY GOVERNM NT SERVANTS

enstire the implememation of ins:ructions contained in the said O.M. i true letier and spirit,

{“fﬂéﬁée
(Muhammad Haroon Alam)
Section Officer
Tel/Fax: 9271187
MA@, Pakistan Military accounts Dcpu pr Dte Gen, ISI, Islamabad
-‘:urvgvm General, Survzy of Paklst(n RWL Director (Admin) JSHQ, (“hal\lah, Rwp

_")G Mllndw Jands&(‘mtoumcm Dwtl Rwp SD Dte (SD-1), GHQ, ey piadi

G, Pakistan Armed Services bom‘ Rwp Director (Admin), NHQ Islan, *ad *i
DG l‘;ll-g’istan Ma‘r.ilh‘pgi{%écurily Ag:noy, Kei Director (Admin), AHQ, Islamabad %

o 3 .
e g SSe e

_D('f FGE. . (C/ G/’)-L"ﬁ"hfvem orate, Rw,

Mln pf])cf U, O No. 1/70/D-18/2024 dated 6" %eptembcn 2024

(,opy for jnlmmdtlon / necessary action fo:

'Say, JS-VII, JS-L, JS-I1, JS-1V, JS-V. DCM, DS (Amly -C)

APS to JS-111

Lopy for information also to:

tistablishment Division,
Muhammad Ismml Deputy Secretary (Discipline)

8 amabad
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‘k GOVE):NMENT OF PAKISTAN e T
C CABINET SECRETARIAT - ]9
R AN ESTA'LISHMENT DIVISION sl -
ST - ddokokox .
. -5 o Al <xer 42
“ilr - FoNo. 1443/2022-D-11 Islamabad, the 2 September, 2024 @i\
‘i | ‘ e woe i w bl ¢ . . b gl
OFKi/EMEMORANDUM ~ —~ ind “f o v Ha
i Subject: USE OF SOCIAL MEDIA PLATFORM BY COVLRNMEJNT -
g SERVANTS &,
e P e . e (“w/ b Uu)g CAd )r'c,‘L»})"
. Kindiy re fer to this Division's Circular No..1/20/1976-D:3 dated 23" July, 2020
oot OM FNo. 14/04/2021-D-[1 dated 25-08-2021 whereby detailed in’structions under
U Government Servants (Conduct) Rulss, 1964, governing participation of govzrnment servants...

in different media forums including social media rlatioxms were issued for cor - lance.

1 " 5 4L e 2% 3 i
Under the Rules ibii, no governrient servant can participete 1n c..y media

platform e-cept with the express pe mission of the Government. Rule 18 of the Rules ibid bars

o government servant frem sharing oifizial information or document with a government servant

unauthorized to receive it or a private person or press. Further, Rule 22 of the TLules ibid refrains

>

{:‘q 2 government servant {rom making any statement of fact or opinion which is capable of

she press or in any public utterance or television programme or radio broadcast dghvexed by

:r embarrassing the Government in aw/ document published or in any communication made to

—

—

% - her. Further O T ) i )

- nim or her. Furthermore. Rules 21 25, 25-A anl 25-B of the Rules ibid bar a govunmcnt
servant from expressing, views against ideology and integrity of Pakistan or any government

(l policy or decision. Bes:des, they al-~ bar a govemment servant from offering views on any

nedia platform which may either harm the national security or friendly relazions with foxex[_,u

states; .1 offend public order, decency or morality; or amount to contempt of court or

’j )‘ defamaticn or incitement to an offe- v or, propagate sectarian creeds.

o0 r( ) '

a0 i & Despite the aforementioned instructions and the guiding legal frame-work, 1t
il

i e ; . .
i has been observed that government servants often engage themselves witk. social media 1.€.

websites and applications that enable users to create and share contents or purts: pate in social

‘\ o . {1+4 2 1 2 Gk E v . . . S o s .
i¥ - petworking / virtual conununities - online groups. They, while using ditferent peial media

E\Y
Q) »\ Hattonms including Facebook, T Rter, WhatsAgp, Instagram, Microbloggir + eic. to air their

N views or. o host of subjects, sometines indulge i actions or behaviour that does not conform
s v
) . o B .
< o the required standards of offic 1‘ conduct, a3 well as to abstain from following trends,
k> : Oy
/media talk or engaging in

affiliating with politicul parties participating in press conferences

business promotions wi[hout’pnor« permission as envisaged in the Rules 1b1d Such actions

range from unauthorized relaying of the officia. “information 10 disseminéting the wrong Or

dlending information to airing of political or szctarian views or propagate comments based




4, In view of the foregoing, it is 2xpedient L.. i.sue the follywing instructions for
governing use of social media platforms by government ser ants:-

i.  The same instructions as are applicable to go -ernment servants while speaking
at public fora or publishing articles in print mu dia, shall apply, mutatis mutandis,
to the vse of social media by tham. _

il. /. provided in Rule 18 of the Rules ibid, thex shall not indulge in unauthorized
disclosure of the official information or sharing of the official documents thev
come across during the course-of performing their duties, via social media.

g R (o oxdu to mamtam their | impar iality and ob’=ctivity in pérformarnce, they shall
net ; artake 1 any dw*uwmn on socii.. media or exchange or {orward
infortation or messages (hat express their opinion on political issues.

iv.  They shall nol participate in {urthering of any information especially pertaining
to governmient matters that. arima facir, appears to be unauthentic and
misleading.

v.  They shall not make any disparaging rematks aimed at any individual or group
or sect or faith and shall uphnld values guidisg the Civil Service at all times.
They are advised to observe discrction and noderation in use of the Socizl
Media and uphold high standaids of propricty.

L

[tis. hawever, clarified that the iastructions o Jtained at para 4 are not intended
( discourage any constructive and positive use of social media by a government organization
for engaging with the public 10 solicit fesdhicl on a .. rmerit policy, suggestions ior
improvement in service delivery and rescluiion of their - omplaints. However, s-.h an
organization shall edit their social media platforms con.m. ausly or frequently to remove

offensive, inapnropriate and objectionable remar ks.

0. ANl sov. nment servants are required Lo comply with the above instructions in
letter and spirit; Yiiese may, therefore, be circulaed to all government servants belonging (o all
the occupational cadres falling in the jurisdictior of the Federal Government. Violation of one
ot more of these instruztions will tantamount to risconduct and shall invite disciplinary action
against the delinquent government servani undei Civil Set vants (Efficier.cy and Discipline)
Rules, 2020. Further, in case of a violation commitied on a group platform, the Administrators'

or the "Admir', if they ate serving government servaits, sha' also be liable to the disciplinary

proceedings.
7. - All Federal Secretaries/Additional .)euetaneq (Incharge)/Service or Cadre
Admnmuato s/Chwi Secretaries/Incharge Civil : Services Aca..emies are requdstad to ensure
implementation of abox'e instructions. /Z/

OUAAY TN

(Muhammad’, \hm‘ld Usmani)
Deputy Secretary (Discipline)

All Federal Secrctarie; / Additional Secretar ies (inchargei / i2adre Administrators/
Chisef fmcuc(.n ies / Incaarge Civil Service Academy




